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A. INTRODUCTION 


BACKGROUND 


The Committee for Housing and Home Suppert Care for the Disabled 
was eStablished by the Social Planning and Research Council of Hamilton 
and District in May, 1986, in response to the Council's Final Report of A 
Study of Housing and Support Care for the Physically Disabled in Hamilton- 
Wentworth. The Committee was given a mandate to develop a framework for 
implementing the thirteen Recommendations contained in the Final Report, 
and was empowered to assume a catalyst and/or activist role in the com- 
munity, as necessary, to foster implementation. 


COMMUNITY RESEARCH: LIVING SKILLS PROGRAM 


The Social Planning and Research Council advocates an independent 
living and self-directed care approach to service provision for the dis- 
abled. In order to determine the extent to which this approach is being 
implemented, it became necessary for the Committee to investigate the 
types of services currertly available in our community. 


Information about living skills programs was collected through a 
questionnaire survey undertaken by the Committee. The mail-out survey was 
conducted in February and March, 1989, and involved local groups and 
agencies that were thought to provide living skills programs. Forty-seven 
of the fifty-five target groups and agencies responded to the questionnaire 
(representing an 85.5% response rate). 


Fourteen of the 47 respondents (29.8%) indicated that they do not 
offer a living skills program. (These respondents are listed on page 4.) 
The accuracy of this statement must be weighed against the knowledge that 
"living skills programs" are defined differently by different groups and 
agencies. The definition provided in the questionnaire reads as follows: 


For the purpose of this survey, a living skills 
program is defined as a prcgram which provides in- 
struction in the practical activities cf living that 
would emphasize the shift from a dependent life style 
to self dependence in directing one's own life and 
maintaining a household. The primary services would 
be skills training ir such areas as cleaning and 
cooking, financial management, consumer affairs edu- 
cational and vocational opportunities, medical needs, 
functional skills, social skills, time managemert, 
and sexuality. 


The extent to which a particular group or agency's program coincides with 
the definition given above, may have determined the "yes/no" response to 


the provision question. 


os 


FOCUS OF THE RESOURCE DOCUMENT 


The questionnaire addressed the following areas: 


1) Clientele 


- admission criteria 

- ages served 

- spaces available 

- number on waiting list 
- sources of referral 


2) Program 


- location of program 

- type of delivery (i.e., format) 
—- number of sessions 

- frequency of sessions 

length of sessions 


3) Program Content (Curriculum) 


- personal health and hygiene 

- environmental management 

- environmental management support services 
- finances 

- management skills 

- employment 

- other 


4) Assessment 

- assessment criteria 

- final assessment 

— post-program options 
5) Administration 

- budget 

- source of funding 

- living skills instructors on staff 
6) Provider Perspective 


— unmet needs 


- interest in attending a Living Skills Program workshop 


This information was compiled into a resource document that was 
distributed to client, service providers, funders and policy makers at a 
"Living Skills Seminar" presented jointly by the Committee on Housing and 
Home Support Care for the Disabled and the Regional Access Awareness Week 
Housing Sub-Committee, in June, 1989. 


The Committee on Housing and Home Support Care for the Disabled 
completed its term of operation in October, 1989. However, the resource 
document was well received at the seminar, and, at that time, some service 
providers indicated that changes or additions to their programs were forth- 
coming. For that reason, a follow-up survey of the original program pro- 
viders was conducted by the Social Planning and Research Council in October/ 
November, 1989. The current programs of thirty-five local providers of 
living skills programs are described in the present document. 


The focus of this document is on Clientele, Program, and Program 
Content. These areas are reported in chart format in Section C, with pro- 
viders being categorized by the target population served. Section D 
provides Summary Notes for the updated responses, as well as comparisons 
with previous data. 


Section E, Provider Perspectives, provides comments made by the 
original respondents in January/February, 1989, so that the reader can see 
the issues and problems that face living skills program providers. 
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B. RESPONDENTS INDICATING 
"LIVING SKILLS PROGRAM NOT OFFERED" 


Association of Agencies for Treatment and Development 
Canadian Cancer Society 

Catholic Family Services of Hamilton-Wentworth 
Chedoke Children and Family Centre 

Christian Horizons - Horizon House 

Easter Seal Society 

Epilepsy Hamilton and District 

Hamilton and District Extend-A-Family 
Hamilton-Wentworth Housing Authority 

Multiple Sclerosis Society of Canada 

Ontario March of Dimes - Hamilton Outreach 
Regional Social Services Shelter and Housing Unit 
St. Joseph's Villa 


V.O.N. Placement Co-ordination 


C. CLIENT/PROGRAM PROFILES OF 
SERVICES, AGENCIES AND GROUPS 
RESPONDING TO THE 
LIVING SKILLS PROGRAM QUESTIONNAIRE 


February /March, 1989 


Services, agencies and groups serving the Physically 
Disabled population 


Services, agencies and groups serving the Developmentally 
Handicapped population 


Services, agencies and groups serving the Psychiatrically 
Disabled population 


Generic services, agencies and groups serving two or more 
target populations 


1. SERVICES, AGENCIES AND GROUPS SERVING THE PHYSICALLY DISABLED POPULATION 


a) General Services, Groups and Agencies 
b) Occupational Therapy Departments 


a) GENERAL SERVICES/AGENCIES 
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PROGRAM CONTENT KEY 

X One or more topics are FIN Finances 
covered in the subject (money management/ 
area. budgeting) 

PER = Personal Health & Hygiene MGT = Management Skills 
(nutrition, personal (hiring & directing 
grooming & hygiene, attendant care, problem 
feeding, sexuality) solving, child care) 

ENV = Environmental Management EMP = Employment 
(cooking, housecleaning, (job search skills, 
laundry, time management ) vocational opportunities) 

SUP = Environmental Support Activities 


(banking, shopping, transportation) 
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X = One or more topics are FIN = Finances 
covered in the subject (money management / 
area. budgeting) 

PER = Personal Health & Hygiene MGT = Management Skills 
(nutrition, personal (hiring & directing 
grooming & hygiene, attendant care, problem 
feeding, sexuality) solving, child care) 

ENV = Environmental Management EMP = Employment 
(cooking, housecleaning, (job search skills, 
laundry, time management) vocational opportunities) 

SUP = Environmental Support Activities 


(banking, shopping, transportation) 
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b) OCCUPATIONAL THERAPY DEPARTMENTS 
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PROGRAM CONTENT KEY 
X = One or more topics are 


covered in the subject 


area. 


PER = Personal Health & Hygiene 
(nutrition, personal 
grooming & hygiene, 
feeding, sexuality) 


ENV = Environmental Management 


(cooking, 
laundry, 


housecleaning, 
time management ) 


FIN = Finances 
(money management/ 
budgeting) 


MGT = Management Skills 
(hiring & directing 
attendant care, problem 
solving, child care) 


EMP = Employment 
(job search skills, 
vocational opportunities) 


SUP = Environmental Support Activities 
(banking, shopping, transportation) 
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PROGRAM CONTENT 
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PROGRAM CONTENT KEY 
X = One or more topics are FIN = Finances 
covered in the subject (money management / 
area. budgeting) 
PER = Personal Health & Hygiene MGT = Management Skills 
(nutrition, personal (hiring & directing 
grooming & hygiene, attendant care, problem 
feeding, sexuality) solving, child care) 
ENV = Environmental Management EMP = Employment 
(cooking, housecleaning, (job search skills, 
laundry, time management ) vocational opportunities) 


SUP = Environmental Support Activities 
(banking, shopping, transportation) 


2. SERVICES, AGENCIES AND GROUPS SERVING THE DEVELOPMENTALLY HANDICAPPED 
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Hamilton & il 
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Rygiel Home || 
i 
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In agency, home, 


other institution, ; 
2nd level lodging | 


homes; groups <5, 


»5, indiv. in- 
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PROGRAM CONTENT KEY 


One or more topics are 


covered in the subject 


area. 


PER = 


Personal Health & Hygiene 


(nutrition, personal 
grooming & hygiene, 
feeding, sexuality) 


ENV = 


Environmental Management 


(cooking, housecleaning, 
laundry, time management) 
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PROGRAM CONTENT 


X 


(money management / 


Management Skills 


(hiring & directing 
attendant care, problem 
solving, child care) 


FIN = Finances 
budgeting) 

MGT = 

EMP = Employment 


(job search skills, 
vocational opportunities) 


Environmental Support Activities 


(banking, shopping, transportation) 
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3. SERVICES, AGENCIES AND GROUPS SERVING THE PSYCHIATRICALLY HANDICAPPED 
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PROGRAM CONTENT KEY 
X = One or more topics are FIN = Finances 
covered in the subject (money management / 
area. budgeting) 
PER = Personal Health & Hygiene MGT = Management Skills 
(nutrition, personal (hiring & directing 
grooming & hygiene, attendant care, problem 
feeding, sexuality) solving, child care) 
ENV = Environmental Management EMP = Employment 
(cooking, housecleaning, (job search skills, 
laundry, time management) vocational opportunities) 
SUP = Environmental Support Activities 


(banking, shopping, transportation) 
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PROGRAM CONTENT 
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PROGRAM CONTENT KEY 
X One or more topics are FIN = Finances 
covered in the subject (money management/ 
area. budgeting) 
PER = Personal Health & Hygiene MGT = Management Skills 
(nutrition, personal (hiring & directing 
grooming & hygiene, attendant care, problem 
feeding, sexuality) solving, child care) 
ENV = Environmental Management EMP = Employment 
(cooking, housecleaning, (job search skills, 
laundry, time management) vocational opportunities) 
SUP = Environmental Support Activities (banking, shopping, transportation) 


4. GENERIC PROGRAMS SERVING TWO OR MORE TARGET GROUPS 


a) School Boards 
b) Other Program Providers 
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a) SCHOOL BOARDS 


i i i PROGRAM CONTENT 
|| CLIENTELE i PROGRAM | PER} ENV{ SUP! FIN{ MGT; EMP { OTHER j 
: |. ae | EROS tse ee ee Tp Me wat | sap epee oN oS 
Board of Edu- || Resident of Hamil-{ In schools; >5; pee hat SAM A Xe OX ae x 
cation for the|| ton or purchase of{ built into daily | i H | H i i i 
City of |} service w/Govt. of! curriculum. i i i | | i i fi 
Hamilton i} Ont. or neighbour-} i é i i i H i i 
|| ing Boards of Ed. } i i i i H i i I 
Beate gel, || ee ees. Bae ee Dee SY ee] 
Hamilton-Went-|| N/P i Living Skills i eX Fe XO Xe i 
worth Roman || i program is fully {| | j i j i i i 
Catholic | i integrated into i fo. | i i H i i 
Separate {| { the curriculum i i i i i i i i 
School Board || ie Slcekion tah 4k a 
: 2 ae | eee ee a 2 Ea Rel ee DO Ye Mi ed a Ss S| 
Wentworth |j 5-21; various { Individual needs; | X | X | - | -— —§ - § - | All i 
County Board || types of required {| not a separate i H H i i i i areas j[ 
of Education {| medical interven- | program i H H i i i i depend-} 
|} tion; <20 have a {| i i i { H i jf ent on | 
|| physical dis-— i i i i i i i f indiv. {| 
|| ability i i i i i i i i needs | 
Ps eh) eee ke ee ee ee See eee ay pee: | eee) COeeY (eeeere ne cena See ee eee 
PROGRAM CONTENT KEY 
X = One or more topics are FIN = Finances 
covered in the subject (money management / 
area. budgeting) 
PER = Personal Health & Hygiene MGT = Management Skills 
(nutrition, personal (hiring & directing 
grooming & hygiene, attendant care, problem 
feeding, sexuality) solving, child care) 
ENV = Environmental Management EMP = Employment 
(cooking, housecleaning, (job search skills, 
laundry, time management) vocational opportunities) 


SUP = Environmental Support Activities 
(banking, shopping, transportation) 


b) OTHER PROVIDERS 


Amity Goodwill} 
Industries ii 


| 

Beth Tikvah |} 
(residence in |} 
planning: i] 
opening date || 
Spring 1990) jj 
| 


oa. Ava! eee ae | nee seehas A Ret ae 


Catholic Chil-|| 
dren’s Aid {| 


Rene wees ada ot) || etiprase tert ter ete er 8 


CLIENTELE 


All categories of 
disabilities; 17+; 
no one on waiting 
list 


40+; 6 spaces; 
Jewish & non- 
Jewish community 
referral 


Living w/foster 
parents or a fam- 
ily involved w/ 
CCAS; 15-19; 20 
spaces; no one on 
waiting list 


SUSSESED TERNERE GERERIAE URABRAEY Seanad recescst cemuaccy COREE NEEDS CENEI ESE comers CSEE eemeeee SEEE SEE SES ME eI tener Me ceney SEETE cyeeeys MEY SES tees 


i 
i 
i 
In agency; i 
dividual instruc— [ 
tion; external H 
work experience & [ 
job sites located {| 
for clients under {| 
Supported Transi- j 
tional Employment {| 
Program (S.T.E.P.) ji 
i 

i 

I 

i 

i 

I 

i 

i 

i 


In agency; 
individual in- 
struction; in- 
tegral to all as- 
pects of program 


In agency or home;; X 
groups >5, indiv. j 
instruction; i 
3 hr. sessions, 1 j 
per week i 

i 

j 


PROGRAM CONTENT KEY 


One or more topics are 


covered in the subject 


Personal Health & Hygiene 


(nutrition, personal 
grooming & hygiene, 
feeding, sexuality) 


Environmental Management 


housecleaning, 


laundry, time management) 


Society of | 
Hamilton i 
i| 
I 
xX = 
area. 
PER = 
ENV = 
(cooking, 
SUP = 


FIN 


= Environmental Support Activities 


(banking, shopping, transportation) 
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Finances 
(money management / 
budgeting) 


Management Skills 
(hiring & directing 
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PROGRAM CONTENT 


X 


UREEES ciarcety MSEtES SSDS ummetérr coments STEED tener It? Sr cm teem: ME SE omer ties: Se Sesser com ter net: us: comm: rom: cit: 


attendant care, problem 
solving, child care) 


Employment 
(job search skills, 


vocational opportunities) 


PER {| ENV; SUP; FIN] MGT} EMP | OTHER i 


i provided 
fat the 
i job site 


: 
i 
i 
i 
i 
i 
: 
i 
i 
i 
i 
i 
i 
i 
i 
i 
‘ 
| 
i 
i 
' 
i 
i 


Seestes cmenett foermmny cteerery temetars neieet ORE EMER eerrery coer: creme prem comes MEE SEY crores comm remem 


~ Mohawk Col- || 
lege, Employ- || 
ment Strate- || 
gies for i 
Success | 


Mohawk Col- || 
lege, Job || 
Readiness {| 
Program {| 


PER 


ENV 


SUP 


| munity; community 


CLIENTELE 


Must be schizo-— 
phrenic; 18+; 
mentally stable; 
has follow-up by 
a primary care 
agent in the com— 


residing; regular 
income support; 
potential to 
develop job read- 
iness skills; wil- 
ling to work w/ up 
to 20 other 
students & 2 life 
skills coaches 


Must be physically 
or mentally handi- 
capped, & will 
benefit from the 
program; 19-65; 

20 spaces; 5-10 on 
wtg list; any 
referral 


feeetaet Gmeress ests; SORE creer cere tetany OSS SORE SEIS een rom tiem SEE ETI emery CSE remy GEE Mme: MEE Sc teen me CER nee SE oe 


PROGRAM CONTENT 


One or more topics are 
covered in the subject 


area. 


Personal Health & Hygiene 
(nutrition, personal 
grooming & hygiene, 
feeding, sexuality) 


Environmental Management 
(cooking, housecleaning, 
laundry, time management ) 
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PROGRAM CONTENT 


: 
PROGRAM i PER] ENV{ SUP FIN: MGT; EMP; OTHER H 
Ee See eee eee ee a ee ee oe eee 
In institution & | X | -j{-{-{|-{ X 1} All H 
competitive work | i i H i i jf topics | 
settings; >5, <5, | i i i H H i rela— | 
individual coun- | i ji i i i i ted to | 
selling; 84 week [| i i H i H i voca- | 
program; 4 9.2 hr. | H i i i H i tional } 
sessions/week i i H i i i i plan- j 
i i i i i : i ning & | 
i i i i i i @ goal | 
i i : : E i ; setting} 
i i i f E i i i 
: i i i i i i i 
i f : i : i : i 
i : i i i i i i 
i i i i i i i i 
i t i i t i i i 
eee RE A ey ih je ees Cale ad Aft wee 
In college; groups} X | - — - | X — Xi X | - é 
>5; 200 sessions; | i i H i i H Hy 
5 3-hr sessions/wk | i i i i i i i 
i i i H i i i i 
i i i i i i : E 
: : i i i i i i 
i | t i i i I i 
i i i i i i i i 
LG ae EER S eee tes ee re ee Pe ht 
KEY 
FIN = Finances 
(money management/ 
budgeting) 
MGT = Management Skills 
(hiring & directing 
attendant care, problem 
solving, child care) 
EMP = Employment 


Environmental Support Activities 
(banking, shopping, transportation) 


(job search skills, 
vocational opportunities) 


i 
|| CLIENTELE H 
ee ee | ada St Beale Sa es 
Regional || Must qualify underj 
Social Ser-— || homemaker & nurse [| 
vices Home || services Act; 16+; j 
Management ij unlimited spaces; { 
Program || self, medical, H 
|; community, agency ; 
| referral i 
I] i 
I] i 
A aren a Boel | peer Site Seaate Nev rwe ees 
Salvation if Residents of Lodge; 
Army (Lawson || only; 25-52; 12 
Lodge) i] spaces; no one on 


ij waiting list 


! 


ee ee esr oes eee ae 


St. Matthew |] Open to all; 16+; 

House |j unlimited spaces; 
|| no wtg list; any 
|| referral 


ERRSRE cpmeragy ADEN CATE SEO ccerety comme: tecurtr; EEE MIO gem: tet: temctt 


Sa ae ied ae ae | eee eee ae are Se 


PROGRAM CONTENT 
X = One or more topics are 
covered in the subject 
area. 


PER = Personal Health & Hygiene 
(nutrition, personal 
grooming & hygiene, 
feeding, sexuality) 


ENV = Environmental Management 
(cooking, housecleaning, 
laundry, time management ) 


§ dividual instruc— 


X 


X 


In agency, home, 
or other institu- 
tion; groups <5, 
>5, individual 
instruction; # of 
sessions varies 
w/skill taught; 1 
/wk or 2/mo; 1 1/2; 
hr sessions i 


REI MIE GEE GE teen ncn fem: SEE mn mem 


ns - een 


< 


In agency; indivi-j 
dual instruction; 

5 sessions/wk, 4 
hrs/session, as 
long as required 


i 
i 
i 
i 
i 
In agency or home; | 
groups <5, >5, in-| 
i 

: 

i 

i 

i 

i 


tion; # of ses-— 
sions varies w/ 
topic; 1, 2-2 1/2 
hr session/wk 


SEER GEES MEEEEENT Comey tamer tetsenes emery GI IIE meme remiss reeeciss mere REE TOY rein net EM RES Sat SLI En mm: ORE un 


KEY 


FIN = Finances 
(money management / 
budgeting) 


MGT = Management Skills 
(hiring & directing 
attendant care, problem 
solving, child care) 


EMP = Employment 
(job search skills, 
vocational opportunities) 


SUP = Environmental Support Activities 
(banking, shopping, transportation) 


SEREEEES UREGEEY] SESSEEED MERE EORESEEY SeEEicet Cree SPE GOCE emery SEE REE eee: cmt GI Emme mere) met sem ee Mt ert 


SEEWESEE omprnrs rasaetss teractrt mesearea seratiey temmemay SESRCHY Sota) ceseenes semerset arestgt ameney CMIEEND TERETE ceeytsay enerngy recterst IEEEcee CERREEEE Demers? enernigs mertuet ites tamer 


TZ. 


PROGRAM CONTENT 
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D. SUMMARY NOTES 


Number of services, agencies and groups offering living skills programs: 


a) Physical Disabilities March Dec. March Dec. % Change 
i) General: 6 7 166-7 
1) becoparionatmahe apy Departments: 6 6 0.0 
Subtotal: 12 13 8.3 
b) Developmentally Handicapped: 2 2 0.0 
c) Psychiatrically Handicapped: - 8 9 1265 


d) Generic Services 


i) School Boards 3 3 0.0 

ii) Other Providers 8 8 0.0 
Subtotal: 1a LD 0.0 
TOTAL: 33 35 6.1 


Number of spaces available in the living skills programs offered: 


a) Physical Disabilities 
i) General: 94 120 Liat 
ii) Occupational Therapy Departments: unlimited 


Subtotal (of reported spaces): 94 120 Clat 
b) Developmentally Handicapped: 85 90 9.4 
c) Psychiatrically Handicapped: 155 174 2.3 
d) Generic Services 
i) School Boards unlimited 
ii) Other Providers 79 73 =150 
Subtotal (of reported spaces): 79 ws =—71.6 


TOTAL (of reported spaces): 413 357 -13.6 
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Number of persons on waiting lists: 


a) Physical Disabilities March Dec. March Dec. % Change 
i) General: 44 16 -65.9 
ii) Occupational Therapy Departments: 0 0 0.0 
Subtotal (limited spaces facilities): 44 15 -65.9 
b) Developmentally Handicapped: 150 #150 0.0 
c) Psychiatrically Handicapped: Za 15 —34.8 
d) Generic Services 
i) School Boards 0 0 0.0 
ii) Other Providers 10 10 0.0 
Subtotal (limited space facilities): 10 10 0.0 
TOTAL (limited space facilities): 227 190 -16.3 


Number of living skills programs offering a full range of subject areas (i.e., Personal 
Health and Hygiene, Environmental Management, Environmental Support, Finance, 
Management Skills, Employment) 


a) Physical Disabilities 


i) General: 2 2 0.0 

ii) Occupational Therapy Departments: ee Z 0.0 

Subtotal: 4 4 0.0 

b) Developmentally Handicapped: 1 af 0.0 

c) Psychiatrically Handicapped: 4 4 0.0 
d) Generic Services 

i) School Boards 1 0.0 

ii) Other Providers 3S 3 0.0 

Subtotal: 4 4 0.0 


TOTAL: 13 13 0.0 


20 


Number of living skills programs covering Personal Health and Hygiene topics: 


a) Physical Disabilities March Dec. March Dec. % Change 
i) General: 5 6 20.0 
ii) Occupational Therapy Departments: 6 6 0.0 
Subtotal: ll 12 9.1 
b) Developmentally Handicapped: 2 2 0.0 
c) Psychiatrically Handicapped: 7 7 0.0 
d) Generic Services 
i) School Boards 3 3 0.0 
ii) Other Providers 8 8 0.0 
Subtotal: JBh Ld 0.0 
TOTAL: 31 Be Sie 
Number of living skills programs covering Environmental Management topics: 
a) Physical Disabilities 
i) General: 5 5 0.0 
ii) Occupational Therapy Departments: 6 6 0.0 
Subtotal: as ll 0.0 
b) Developmentally Handicapped: 2 2 0.0 
c) Psychiatrically Handicapped: i “4g 0.0 
d) Generic Services 
i) School Boards 3 S 0.0 
ii) Other Providers 5 is) 0.0 
Subtotal: 8 8 0.0 


TOTAL: 28 28 0.0 


Number of living skills programs covering Environmental Support topics: 


a) Physical Disabilities March Dec. 
i) General: 5 6 
ii) Occupational Therapy Departments: ie) 5 
Subtotal: 
b) Developmentally Handicapped: 
c) Psychiatrically Handicapped: 
d) Generic Services 
i) School Boards 2 2 
ii) Other Providers 5 5 
Subtotal: 
TOTAL: 


Number of living skills programs covering Finance topics: 


a) Physical Disabilities 


i) General: 5 6 
ii) Occupational Therapy Departments: i) 5 
Subtotal: 
b) Developmentally Handicapped: 
c) Psychiatrically Handicapped: 
d) Generic Services 
i) School Boards Zz 1 
ii) Other Providers dé vd 


Subtotal: 


TOTAL: 


March 


10 


ImJ 


26 


10 


fee) 


25 


Dec. 


it 


IN 


27 


foe) 


26 


9. Number of living skills programs covering Management Skills topics: 


10. 


a) Physical Disabilities 
i) General: 
ii) Occupational Therapy Departments: 
Subtotal: 
b) Developmentally Handicapped: 
c) Psychiatrically Handicapped: 
d) Generic Services 
i) School Boards 
ii) Other Provider 


Subtotal: 


TOTAL: 


Number of living skills programs covering 
a) Physical Disabilities 
i) General: 
ii) Occupational Therapy Departments: 
Subtotal: 
b) Developmentally Handicapped: 
c) Psychiatrically Handicapped: 
d) Generic Services 
i) School Boards 
ii) Other Providers 


Subtotal: 


TOTAL: 


March Dec. March 


5 6 
5 5 
10 
1 
6 
2 2 
6 6 
8 
25 
Employment topics: 
4 
3 3 
6 
2 
i 
2 2 
6 6 
8 
23 


i[ee) 


26 


fee) 


24 


22 


23 


ll. Number of services, agencies and groups offering living skills programs in the client’s 


home: 
a) Physical Disabilities March Dec. March Dec. % Change 
i) General: 4 o 25.0 
ii) Occupational Therapy Departments: - je 0.0 
Subtotal: 5 6 20.0 
b) Developmentally Handicapped: 2 2 0.0 
c) Psychiatrically Handicapped: 4 4 0.0 
d) Generic Services 
i) School Boards 0 0 0.0 
ii) Other Providers a] 3 0.0 
Subtotal: 3 3 0.0 


TOTAL: 14 15 Cg: 
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E. PROVIDER PERSPECTIVES 
l. Perceived Needs 


The 47 original respondents indicated concern that the following needs were not being met 
adequately in our community: 


— a spectrum of services for varying degrees of handicap is not available 

—- services for the multiply handicapped are unavailable or difficult to access 

— services for the severely handicapped are limited 

- cognitive and communication problems are inadequately addressed 

— middle-aged head/brain injury patients do not have a program geared to their needs 

- physically disabled persons with no cognitive problems have limited access to programs 


—- there is inadequate support in the transitional stages of programming (e.g., from 
boarding house to independent apartment living) 


— there is no evening support available 
- there is a need for problem-solving social peer groups 


— sexuality is inadequately addressed, especially sexuality education for severely mentally 
retarded persons 


— there is a need for day programs for young people who can work part-time only 
— support services for ex-psychiatric patients in boarding houses are needed 

- there is a need for ready program accessibility in the participant’s home 

- there is no formalized programming for some populations 


-— there is a need for employee training and on-site support, especially for work 
integration 


—- a need for a smoother transition from in-patient to out-patient programs for some acute 
populations (e.g., cardiology) 


- retirement planning for developmentally handicapped persons is not available 
- life stages rituals (culturally determined) are not being addressed 


— social skills awareness training (group cooperation) is limited 
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